
Complete K12 &
Complete Top-up Plan

Don’t let a 
health issue 
get in the way 
of your studies 
or your fun. 

We are here to support you
every step of the way

Know who 
to call.

We’ve got you covered.

Toll-Free: 888-575-1231 
Collect:   514-375-8234

Claim inquiries: 
claims@inglelewer.ca

Enrollment inquiries: 
enrollments@inglelewer.ca 

General inquiries: 
info@inglelewer.ca

www.inglelewer.ca

Start your 
journey here.

Keep your Wallet Card and your provincial 
healthcare/GHIP card with you at all times. 
They are your proof of insurance for emergency 
healthcare coverage while you are in Canada. 
Your school has enrolled you in the top-up plan, 
which is used in addition to your provincial 
healthcare/GHIP coverage. Your provincial 
healthcare/GHIP must always be presented at 
healthcare facilities in Canada.  

Need to fi nd a doctor? 
The Health Navigation Platform can help you 
fi nd a nearby family doctor, specialist, clinic, 
or care facility, or Telemedicine for immediate 
access to medical consults virtually for both 
mental and physical health.

Need to get a prescription?
Online pharmacy services by Pillway delivered 
to you.

Healthcare is complicated and you might need 
help making sense of it all.
The Health Navigation Platform has resource 
materials to help 

Mental health support – 24/7 access to clinicians 
with and counselors with Healthy2Study 

You are not alone. Togetherall offers a wellbeing 
peer community platform to share and listen 
(16+)

Travel legal advice – Legaroo provides travel 
legal assistance 24/7 

In a health emergency 
always call 9-1-1

If the hospital asks you to pay, ask for an 
invoice and submit the invoice to Ingle Lewer 
by email (claims@inglelewer.ca) or through 
the student portal.

Underwritten by: HDI Global Specialty SE ©2024 
Ingle Lewer International Insurance.

Access services

View your policy 

Submit claims

inglelewerportal.ca



Provincial Healthcare/GHIP coverage
For full details and any questions about your 
provincial coverage, please visit provincial 
Healthcare/GHIP website.

This document is a summary only and does not 
include all the benefi ts, limitations, exclusions 
or conditions of coverage. The policy wording is 
the only legally binding description of coverage. 
Prior approval required for certain benefi ts.

Consult the policy wording for further details

The overall 
limit of this 
policy is
$5,000,000

All plans come with: 

Telemedicine - Virtual clinic

Mental health hotline

Mental health peer-to-peer platform

Travel legal counsel

Health Navigation Platform

Student Portal

24/7 Emergency Assistance Coverage 
outside  of Canada 

Medical Evacuation 

Medical Repatriation Return Home Benefi t

Ingle Lewer 
is here to help.

Emergency
benefi ts.

Core medical 
benefi ts.

Accidental death & 
dismemberment benefi ts

Hospital
GHIP fi rst, then 
included at semi-
private room rate

Tutor $20/hour up to 
$400 

Prescription Medication GHIP fi rst, then 
60-day supply

Emergency follow up care GHIP fi rst, then 
$5,000

Dental accident GHIP fi rst, then 
$4,000

Dental emergency GHIP fi rst, then 
$1,000

Pre-existing medical 
conditions

GHIP fi rst, then 
included for 
unexpected 
emergencies

Emergency ground 
ambulance 

GHIP fi rst, then 
covered

Taxi in lieu of ambulance $125

Emergency air 
transportation $300,000

Medical equipment and 
supplies

GHIP fi rst, then 
covered

Diagnostic services GHIP fi rst, then 
covered

Private duty nursing GHIP fi rst, then 
$15,000

Medical appliances GHIP fi rst, then 
$400

Inpatient GHIP fi rst, then 
$60,000

Outpatient GHIP fi rst, then 
$10,000

Substance abuse care GHIP fi rst, then 
$25,000

Repatriation of remains $20,000

Transportation to bedside $5,000

Physical exam

GHIP fi rst, then 
included at one 
annual medical 
examination

Eye exam GHIP fi rst, then 
$100 

Paramedical practitioners GHIP fi rst, then 
$1,000

Sexual health exam GHIP fi rst, then 
covered

X-ray, Lab & Diagnostic GHIP fi rst, then 
covered

Asthma supplies GHIP fi rst, then 
$500

Diabetic supplies GHIP fi rst, then 
$500

Wart treatment GHIP fi rst, then 
$500

Maternity GHIP fi rst, then 
$25,000

Vaccinations GHIP fi rst, then 
$25,000

Acne consultation GHIP fi rst, then 
covered

ADHD GHIP fi rst, then 
covered

Corrective devices GHIP fi rst, then 
$1,000

Personal accident $50,000

Trauma counselling 6 sessions

inglelewerportal.ca


